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Abstract

Based on the society 5.0 vision, the government and companies provide services using personal data, such as biological and
behavioral data. However, citizens are anxious about these future data use scenarios. The project, CoDa, aims to explore
desirable personal data use through co-creation among service providers and citizens. For this collaboration, we defined the
three-phase methodology, Co-Speculation, mentioned in the previous paper. This paper reports the results of its first phase.
We conducted an ethnographic study on business persons to understand their practices and thoughts on workplace personal
data services, such as data-driven management. We identified that people made great efforts to adopt this new
communication channel, so we named these emerging practices data-driven miscommunications. We also hypothesized the
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nine personas after categorizing people's reactions toward the personal data services in workplaces.
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